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2.7- Student Satisfaction Survey

The wstitution had conducted online/ offline providing manual forms for Student Satisfaction
Survey in the month of November instead of March due Lo disturbance of covid-19, the session
has been extended. The institute prepared a Google form and feedback form having
questionnaires as given by NAAC for SSR regarding overall institutional performance,

The summary of this survey cutcome computing all responses by electronically and separately
for offline tabulated and printed for analysis, which is submitted to management for review
and approval prior to implementation of recommended improvement actions,

The mmportance of this survey is 0 measure the student satisfaction levels based on their
experiences with college facilities: infrastructure, physical facilities, student support services,
teacher communication, teaching quality, teaching resources and teaching environment ebc,

In this survey we sent Google form link in student whats-app group of students of Arts,
Commerce, Education & Science. The mechanism and result analysis are as follow:

Degree | Class Mo, of E;uacessfull}f Survey
Program Students completed the | Percentage
. SUTVEY ..
| Humanities B.A. 230 107 | 46,52
Commerce B.Com. 291 oy AR 47.07
|
Science B.5c. 1125 85 | 70.40
| B.Ed, 141 0 51.83
Educatio ——
et B.A. B.Ed. 157 90 57.32
Commerce ML Cin, 3 o 30
"Humanities | MLA. 38 2 7.14
Total 1052 532 5057
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6. Accessibility of the lecturer outside the
class room for academic interaction.
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11. Encouragement given to the student to participate in
seminars, debates & workshops.
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participating in extra curricular activities.
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13.Encouraging the students to utilize time
in using library and interest.
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14. Encouraging the students in developing
communicative & soft skills.
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- Ouestionnoires of ALUMNI Feedback Form

=  Email:

= Mame of the Alumni:
= Pobile MNo.:

«  Degree:

& Yearof Passing:

s Enrcllment Mo,

¢ Present Profession;

Yery
Cood

M T —— 1 el

5.No Parameters Exeellent Ciovinl Average Poor

1. | Admizssion Procedure

= 2, | Ambiance

e —

3, | Infrastructure & Lab
Facilities

4. | Faculty

30 | Quality of Support
" i Matarial

f. | Training & Placement

7. | Library

8. | Staff Support

9. | Overall rating of the
|| College

Any ather Suggestion | |

Signature
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Cuestisnnaires of EMPLOYER FEEDBACK ON SYLLARBUS

l. Mame of the Employer :

2. Email-id :

3. Muobile Mumber :

4. Mame of the Instime |

5. MName of the Employes & Department ;

6. Emplovee’s Year of Joining in Institute :

Please rale your Cpinion on rating scale
[SNo [ PARAMETE  Nery
TR Excellent | |
goosd

Gond | Average .

1. The Sytlat=s has good balance between theory
| and applicafic

2. | Syllabus is need based.

3 | The curriculum makes the student competeat. |

4. Relevence of the syllabus to the course.

5 Awareness on the recent development in the

field is provided

1, “The curriculum has pmsp&:ls-f;r Higher

education’ Employabiliny

I. Any suggestions

Signature
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Duestionnaires of STUDENT™S FEEDBACK FORM

Wame of the Stidenr:
A
State [ Domicile]:

Mationality:

Geander: Male' Female

Eminil-ld:
fdobile Mumber:

Enrollment Mo.:

Year of Joining;

10, Mame of the Program: B. Sc/B.Com 7 B.A/BAB, Bd /B, Ed / M.A (Pal, Sef Soch/M.Com |:|

l. Nemester:

Please rate your Opinion (mark only onc)

SN arameter Excellent Best el | Avernge

srmco s ruren

Coverage of Syllabus

2. | Theinterest generated in the studesis
whibe teaching, .
A | Clarity of expression while teaching the
opicdesson,
il | Diepth of Bubject content explained
5, | Repgularity and Puntuglity to the classes. B '

1

Accesibility of the lacturer onside the |
class rooim for academic Interaction,
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7. | Conduct of tests and assignment
repnlarly,

5 PMersonal interest on the academic
PrOgramime

ik, Remedial cosching given to the
Srudents for Slow Leamers.

10, | Preparstion of student for university |
exams and other competitive exams, |

ki i

Il | Encourngement given o the students 1o |
participate in seminars, debate
deworkshops,

12, | Enthusiasm shown 1o lead the student
participating in extra curricular
Botivities,

13, | Encousaging the studentsto utilize time
in using library and interest,

W 14 'Encuﬁagin-g the students in developing '
communicative & soft skills,

5 | Your overall opinion about lecturer

- Daite 2

Signature of Students
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STUDENT'S FEEDBACK FORM

1. Mame of the Studen;

1

Ape:

Gender: Male! Femnale

1ad

4. Enrcliment Mo.

Email-1d;

L

A, Mahile Number:
T, Mmoo the [nstitute:

5. Wome of the Program: B. 8¢/ B.Com ¢ B.AY BB, Ed/ B, Ed 7 Ma (Pol, 5o Soc) S Com | |

s

o Semesier |

Please rate your Opinion on rating scale of 0 to 4 (0- minimum — 4- maximum)
Student Satisfaction Survey on Teaching Learning Process
1. How much of the syllabus was covered in the class? |7|
4 - 85 tol00% 2 - 55 Ga%% 0 -Below 30%
3 - Bl % 1-230 g 54%
2. How well did the teachers prepare for the classes? |—|
4-Thoroughly
3 - Satisfactorily
2 —Poorly
I = Indifferently

- Won't teach at all

3. How wiell wwere the teachers ahle to communicate? |_|
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4~ Always effective teachers able to

3-Sometimes effective communicate?

2-Just satistactorily

1- Generally ineffective
0-Verypoor commumnication
4. The teacher’s approach to teaching can best be deseribed as [ |
4-Excellent roach to teaching ca

3 = Very good n best be describe

2 - Good d as

1 -Fair

(-Foor

5, Fairness of the internal evaluation process by the teachers. Ij

4 - Always fair

3 - Usually fair

2 = Sometimes unfair

1- Usually untair

0~ Unfair

&, Was your performance in assignments discussed with you? | "]
4 - Every time

3 - Usually

2- Cocasionally / Sometimes

1 - Rarely

- Mever lt‘,::;;-.f--":" -".::'E.\\
5 2
e /
=

g
£
o
£
b
"‘w:_\-\-} 5
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7, The institute takes active mterest in promoting mternship, student exchange, field
vigit opportunities for | students

4 - Regularly
3 - Often
2 Somebimes
1 - Rarely
0- MNever

8. The teaching and mentoring precess in your institulion facilitates you in cognitive,
sncial and F ] emotional growth,

4 - Significantly
3= Very well

2 - Moderately
| - Margmally
- Mot at all

%, The institution provides multiple epportunities to leamn and grow :l

I-Strongly
3 - Apree
& = Neulbral

1- Disagree
{1 Stromgly Disagree

10. Teachers mborm you about your expected competencies, course oubeomes and

|:| Programme oulcomes

4 - Ev:—rr}r e
3 - Usually

2-Occasionally /Sometimes
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1 - Rarely
- Never

11. Your menkor does a necessary follow-up with an assigned task | | o
VOIL

4 - Every time

3 - Usually

2-Cccasionally /Sometimes
1 - Rarely

0- I don't have a mentor

12, The teachers illustrate the concepts through examples and | |

applications.

4 - Everytime

3 - Usually

2-Oecasiomally fSometines
| = Rarely

- Mever

13. The teachers identify vour strengths and BTCOLEARE YOu with providing rght
Tl of challenges,

4 - Fully =
3 = Reasonahbly

2 = Partially

1 = Slightly

- Unable

M Teachers are able to identify vour weaknesses and help vou to overcome | |
them.
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4 = Every time
3 - Usually
2- Oecasionally / Sometimes
1 - Rarely
T (- Mever

15, The institution makes effort b engage students in the monitoring, review and
continuous gquality improvement of the | ] tEaEI'LinE learning process,

4 - Stromgly agree
3 - Agree
- 2 - Mentral
| - Drissygrroe
0= Strongly disagree

16. The institute;/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for - |

enthancing learning experiences.

4 -Tga great extent

5 -Moderate

2 = Bome what

1 = Very little

{1 = Mot at all disagree _

17, Teachers encourage you to participate in exlracurricular activities, | |
4 - Strongly agree '

3= Agree

2 - Netstral

I - Drisagree

0 - Stromgly disagree

18, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
etnployability skills to make you ready |—| for the world of work.
4 - To a great extent '
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3 -Moderate

2 - Neutral

| - Very little

19, What percentage of teachers use ICT tools such as LCD projector, Multimedia,
et while - = teaching

4 - Above A .

3-70-89%

2 =50 -69%

1 =30 - 49%

F - Below 20%0

2. The overall quality of teaching -learning process in your institute is very M |
i q £ g —
4 - Strongly agree

3- Agree

2 = Neutral

1 - [lisagree

0 =5rongly dissgres

21. Give three observation / suggestions to improve the overall teaching - learning
experience in your institution.

a|

b

Signature
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